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Completing and Interpreting the CDEMS Progress Note
Completing the CDEMS Progress Note:

When the CDEMS progress note is printed off and in the chart for a patient, the most recent date for labs and services shows up in the LDate (Last Date) field, and the associated result or value shows up in the LResult (Last Result) field.  

The NDate (New Date) and NResult (New Result) fields are to be filled in at the visit.  If no date is written in the NDate field, the visit date will be entered during data entry.  After this information is entered into CDEMS it then shows up in the LDate and LResult fields.  

Referrals, Declinations, and Completed Services/labs:

· Whenever a patient is referred for a service/lab or a service/lab is recommended and not declined, check the “Ref” box adjacent to the specific service/lab, and put a date in the NDate field.

· Whenever a patient declines a service/lab or declines a referral or recommendation, check the “Dec” Box adjacent to the specific service/lab, and put a date in the NDate field.

· Whenever a patient has completed a lab or service, such as DM classes or a colonoscopy put the date the service was completed in the NDate field.

CDEMS requires specific results (in the NResult field) for only two services: 
    · Exercise Assessment – the number of days per week the patient exercises      

         at least 30 minutes.  Required result is: 0,1,2,3,4,5,6,7

    ·  Tobacco Assessment – Does the patient smoke or chew tobacco, now or in  

         the past?  Required result is: never, past, or current

    ·  Tobacco Cessation –Did you provide patient with “Elements of Brief    Intervention” (The 5 R’s) and/or refer to the Washington Tobacco Quit Line 1-877-270-STOP (7867).  Put the date the service was completed in the NDate field.  Or check the Ref (referral) box to the right.

For other services the NResult field may be left blank or you can choose from suggestions in Table 1 on page 2.  You do not need to enter words such as  “done,” “completed,” or “referred” in the NResult field.  

For referred services, CDEMS will not allow a result in the NResult field, until the service has been completed.  For example: to refer a patient for colonoscopy, check the Ref (referral) box to the right of Colonoscopy and put the date of referral in the NDate field.  Later, if the patient had the colonoscopy, the date of the service would be put in the NDate field, along with a result, if desired, in the NResult. (See suggested results in Table 1 on page 2).

CDEMS requires a numeric value for all labs whether from PAML, our in-house lab or entered by staff in clinics.
Table 1:  Services and Associated Results on the CDEMS Progress Note

	SERVICES and definitions
	Result in NResult field

	Foot Assessment   (Foot Asmt)

Visual inspection and monofilament test


	No requirement- Suggest writing in score (0-3) from the Foot Risk Assessment Tool.

	Retinal Eye Exam  (Retinal Exam)

Dilated eye exam


	No requirement- Suggest writing in, NL, ABNL

Opthalmalogist’s name

	Exercise Assessment  (Exer Asmt)

The number of days per week the patient exercises at least 30 minutes


	Required:  

Use only:  0,1,2,3,4,5,6,7 

	Tobacco Assessment (Smke Asmt)

Does patient smoke or chew tobacco, now or in the past?


	Required:  

Use only:  never, past, current

	Tobacco Cessation  (Smke Cess)

Offered any assistance to quit – advice, referral, Quit Line brochure, The 5 R’s-Element of Brief Intervention, etc, even if patient declines at this time


	No requirement – Suggest writing in advise, NRT, Quit Line

	Self-Management Goal  (SM Goal)

A goal selected by the patient around a change in lifestyle or behavior-Use the S.M.A.R.T. Form and have patient sign commit contract


	No requirement- Not enough room to write in the goal so suggest entering the goal under the New Note section at the bottom of the Progress Note

	DM Education  (DM Educ)

Diabetes education, group sessions, classes and/or consults


	No requirement- Suggest entering other entity, or forum such as class or consult, once service is completed.  

	Nutrition Education (NutEduc)

Patient is referred for a one on one visit with our Dietitian


	Our Dietitian, Diane Inaba completes this box.

	Dental Visit

Dental exam and/or cleaning


	No requirement

	Flu Vaccine  (Flu Vac)

Patient received a flu vaccine


	No requirement

	Pneumovax  (Pne Vac)

Patient received a pneumonia vaccine


	No requirement

	Colonoscopy

Patient screened for colon cancer


	No requirement - Suggest entering NL, ABNL once service is completed.

	Hemoccult         (FOBT)

Patient screened for colon cancer


	No requirement - Suggest entering NEGX3, POS once test is completed.

	Sigmoidoscopy

Patient screened for colon cancer
	No requirement - Suggest entering NL, ABNL once service is completed.

	Mammogram

Patient screened for breast cancer
	No requirement - Suggest entering NL, ABNL once service is completed.

	Pap Smear

Patient screened for cervical cancer
	No requirement - Suggest entering NL, ABNL once service is completed.

	Foot Check     (Foot chk)

Patient screened for foot problems
	No requirement - Suggest entering NL, ABNL once service is completed.

	AM Fasting, AC, PC, HS Bedtime

Patient glucometer readings
	Suggest entering the low to high range for each box.


Conditions and Medications:
· To add a condition or medication, check the “Add” box adjacent to the specific item

· To remove a condition or discontinue a medication, check the “D/C” box adjacent to the specific item.  

Interpreting the CDEMS Tickler System:
CDEMS has a tickler system to alert providers to services and dates.  The tickler system consists of color-coding of dates and result values on the Progress Note for services and labs as described below:

· If a date (LDate) is shaded red, it means the service/lab is overdue.  

· If a date (LDate) is shaded green, it means the service/lab will be due within 2 months.

· If a result value (LResult) is shaded red, it means the result is not meeting goal.  For example, LDL>100 will be shaded red.

The tickler system is customized and currently includes the following services/labs:  

	Services
	Frequency
	LDate shaded green
	LDate shaded red

	Foot Asmt
	Yearly
	10-12 months since last exam/encounter
	Over 12 months since last exam/encounter

	Retinal Eye Exam
	Yearly
	
	

	SM Goal
	6 Months
	
	

	Dental Visit
	Yearly
	
	

	Flu Vaccine
	Yearly
	
	


	Labs
	Goal
	LResult shaded red
	Frequency
	LDate shaded green
	LDate shaded red

	HbA1c
	< 7.0
	≥ 7.0
	Every 3 months, depending on patient
	3-4 months since last test
	Over 4 months since last test

	Cholesterol
	< 200
	≥ 200
	Yearly
	10-12 months since last test
	Over 12 months since last test

	HDL
	> 30
	≤ 30
	Yearly
	
	

	LDL
	< 80
	≥ 80
	Yearly
	
	

	Triglyceride
	< 150
	≥ 150
	Yearly
	
	

	MicroAlbumin
	< 30
	≥ 30
	Yearly
	
	


· If the NDate field is shaded black, it means that a referral has been made.  When a referral is made, the Ref box to the right of the service should be checked and a date written in the NDate field.  (Note: If no date is written in the NDate field, the visit date will be entered during data entry).  Once entered into CDEMS, the NDate field will be shaded black.  This tickler reminds the provider that a referral was made, but unfortunately, the date of the referral does not show up.  For services requiring a referral, CDEMS will not allow a result in the NResult field until the service has been completed. 
a) The next time the patient visits, if the patient had the service for which he was referred, the date the service was completed should be written in the NDate field.  Results are not required, but you may use any of the suggested results in Table 1 on page 2.  Once this is entered into CDEMS, the date will show up in the LDate field; the result (if any) will show up in the LResult field, and the NDate field will no longer be shaded black. 

b) If the patient decided not to follow through on the referral, the Dec (declined) box to the right of the service should be checked and the date written in the NDate field.  (Again note that if no date is written in the NDate field, the visit date will be entered during data entry.)  

For all services that are declined, once entered into CDEMS, the date with a small "d" in front of it in will be seen in the LDate field.  The NDate will no longer be shaded black.

Entering Data into CDEMS:

You must be logged into your personal Novell login in order to run CDEMS   properly.

New patient data is entered from the Edit tab, clicking on the “Add New Data” box at the bottom left of the screen.  The upper right hand box is where new services or labs are entered.  Select the service or lab to be entered from the drop down menu, and then enter the date given by the provider.  If there is no date, enter the date of the visit.  

The status field defaults to “completed,” however, if you click on the arrow a drop down menu allows for you to select “completed,” referral,” or “declined.”  

· Select the “referral” status flag:  Whenever a patient is referred for a service/lab or a service/lab is recommended and not declined, the provider should check the “Ref” box adjacent to the specific service/lab, and put a date in the NDate field.  

· Select the “declined” status flag:  Whenever a patient declines a service/lab or declines a referral or recommendation, the provider should check the “Dec” Box adjacent to the specific service/lab, and put a date in the NDate field.

· Select the “completed” status flag:  Whenever a patient has completed a lab or service, the provider should write in the date the service was completed in the NDate field.

Please do NOT write the words “declined”, referred” or “completed” in the NResult field; the status flag is enough. 

IMPORTANT:  If there is any question about whether a service was declined, referred, or completed, please check with the provider so the accurate status flag can be entered.  

CDEMS requires specific results for only two services: Exercise Assessment and Tobacco Assessment:
	Exercise Assessment    (Exer Asmt)

The number of days per week the patient exercises at least 30 minutes.
	Required:  

Use only: 0,1,2,3,4,5,6,7  (enter number only; do not enter the word “days”)



	Tobacco Assessment     (Smke Asmt)

Does patient smoke or chew tobacco, now or in the past?
	Required:  

Use only:  never, past, current




IMPORTANT:  If a Tobacco or Exercise Assessment was completed, but no result given, please check with provider so the required result can be entered in the NResult field.

CDEMS requires a numeric value for all labs whether from PAML, our in-house and entered by staff for those clinics.  

Following each service or lab entry, click on the “create” button in the lower right corner of the Services/Lab box.

Adding New Patients to CDEMS

From the CDEMS opening screen, click on the Entry Tab.  At the bottom of the screen, click on the "Add New Patient" box.  This will take you to a screen to enter demographic information.  

Use the drop down box to select the clinic.  For providers involved in the current Washington State Collaborative (WSC) clinic population, their diabetes patients as of June 2004 were part of the baseline data and must be kept separate from their new patients/newly diagnosed patients.  Some of our sites will only have one clinic population to select from, other site will have >one to select.  If your site has >one clinic population to select from, make sure you look in every clinic population for the patient before you data entry.

Continue to fill out the demographic information using the tab key to move from one box to the next.  When there are drop down menus please pick from the selection. You can type in the first few letters and it will take you to the closest word.  If you cannot find what you need from the selection, you can type in something new and hit the Enter key.  You will get a message asking if you want to add the new title.

· The Date of birth (DOB) needs a (4) digit year

· If you aren't sure about ethnicity or language, choose unknown

· Insurance is on our patient labels or in PPP

· Migrant is in our PPP or under patient registration in the chart, if unsure, choose unknown

· Other - this is free text...such as Allergy=PCN/ASA, ECT…

· Start Date - should be the date of diagnosis, which is located in IC Chart or Problem List in chart

When complete, click on the "create record" box; this will take you back to the Entry screen.  You still need to assign this patient with the specific health condition(s).  To do this, type in the chart number or scroll down to the patient's name. Choose the patient and then click on "Add New Data" box on the lower left.

When the screen opens you should see the patient's name and chart # at the top left.  Under Health Conditions, choose Diabetes (and others as appropriate) in the right column.  The date you will see under the column defaults to the date of data entry.  Similar to the demographic screen, you should insert the date of diagnosis, then click on the < symbol to move the health condition to the left column, or you could double click on diagnosis, this will automatically move diagnosis to the left box.  You will get a message asking, "Do you want to add the condition" along with the date you inserted.  Click yes or hit enter.  You have successfully added a new patient.  You may then add other data as you normally do.  

The flow of the diabetic chart with the CDEMS Progress Note in chart happens as follows:

1. DM Chart pulled for appointment

2. CDEMS Progress Note updated by MA, RN and Provider working as a team.

3. DM Chart and CDEMS Progress Note routed to medical records, then the whole DM Chart is out guided to data entry.

4. The data entry clerk updates the CDEMS Progress Note.  Then print the new CDEMS Progress Note, which is placed back in DM Chart and sent back to medical records.

5. Repeat processes above.
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