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WA Non-Collaborative CDEMS User Support

All technical support is fee-based for clinics/users not currently enrolled in the WA Patient-Centered Medical Home Collaborative. 

Free CDEMS resources:

· web-based training and demonstrations

· user meetings via web

· self-support resources and User Forum at www.cdems.com
· toll-free support line

WA Patient-Centered Medical Home Collaborative CDEMS User Support

Free CDEMS technical assistance is provided to medical practices enrolled in the collaborative.  CDEMS technical support includes:

· assist with installation and start up of CDEMS
· lab interface implementation, if needed

· technical support including customizing queries, forms and reports needed for collaborative reporting on clinical outcomes measures
Collaborative users can access the following free CDEMS resources:
· web-based training and demonstrations

· user meetings via web

· self-support resources and User Forum at www.cdems.com
· toll-free support line


Fee-based technical support includes:

· issues transferring data from an Electronic Medical Record System (EMR) to CDEMS

· post-collaborative technical support

· support for collaboratives beyond WA Patient-Centered Medical Home Collaborative

