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The CDEMS Tickler serves as a reminder and early warning system to draw provider attention to labs and services that are due or outside of the acceptable result range.  A certain amount of customization is required directly in tlkpSetUp whether or not you want to use the Tickler.  Any pre-existing entries in the Tickler fields must be cleared from this table even if the Tickler is unused.  Customization of Tickler parameters takes place directly in tlkpSetUp where standard frequencies of labs and services and thresholds for poor and borderline acceptable results are defined.  Read the short description of each Tickler parameter to learn about setting your targets:

· std_freq:
The tickler uses the standard frequency value to calculate how often a test is due.  The frequency is expressed in number of days between tests (e.g., once a year would be every 366 days).  A last test date within 60 days of the standard-frequency date is shaded in green to alert the provider that the re-test date is approaching.  Last test dates beyond the standard frequency are highlighted in red on the progress note to warn that the test is overdue.

· std_poor:
The tickler uses the std_poor value to evaluate whether a test result is outside the threshold range.  The std_poor value is qualified as a > (greater than) or < (less than) value to measure whether a result is outside the target result range.  When a test result falls within the std_poor range, the result is shaded in red on the progress note to warn the provider of a poor result that needs attention.


· [image: image2.wmf]std_good:
This parameter is somewhat of a misnomer since the tickler actually uses the standard_good value to evaluate whether a test result is in the “borderline acceptable” range, approaching a warning threshold.  The entry in this field can be a single value for which an exact match triggers a warning or and it can be a range of values (e.g. between 6.7 and 7.0 for HbA1c) which triggers an alert.  When a test result falls within the std_good range, the result is shaded in green on the progress note to provide an early alert of a borderline acceptable result that is approaching the poor target threshold.

Tickler Customization

1. From the CDEMS Data Entry program opening screen, press F11 function key to work in database mode


2. Click on Tables > double-click on tlkpSetUp

3. Clear all entries in the std_freq, std_poor and std_good columns to INACTIVATE the Tickler.  The information in these columns is used only by the Tickler system, so clearing these columns will not adversely impact anything else in CDEMS.


· Drag cursor over column headings std_freq, std_poor, std_good so all three columns are darkened 

· Click Z-A icon in menu bar to Sort in Descending order – this brings values in these columns to the top of the list for easy editing

· Delete ALL entries (cell by cell) contained in the std_freq, std_poor and std_good columns – delete only the content of each cell, NOT the entire column!

4. To CUSTOMIZE the Tickler system, simply add or change entries in the tlkpSetUp std_freq, std_poor and std_good columns.  Leave the std_good cells empty if early alerts for borderline results are not desired.  Note that duplicate entries must be made in these columns for DM-1 and DM-2 health status.

 It’s helpful to re-sort table columns by health status or related_field to group tests or health conditions together for easier definition (right click on desired column heading > Sort Ascending).

Tip:  

· Use “>” (greater than), and “<” (less than) to define std_poor values (e.g. >10).

· Use a range of values “between ### and ###” to define the std_good borderline acceptable range (e.g. between 8 and 10).


[image: image3.wmf]Below are target goals established by the American Diabetes Association that may be used as a starting point for identifying Tickler parameters in CDEMS.


Based on these ADA recommendations, sample Tickler fields are defined for health_status DM-1 and DM-2 in the partial Setup table shown below.  
 

	health_status
	related_field
	std_freq
	std_poor
	std_good

	DM-1
	Chol
	366
	>200
	

	DM-2
	Chol
	366
	>200
	

	DM-1
	HbA1c
	90
	>7
	Between 6.5 and 7

	DM-2
	HbA1c
	90
	>7
	Between 6.5 and 7

	DM-1
	HDL
	366
	<45
	Between 50 and 45

	DM-2
	HDL
	366
	<45
	Between 50 and 45

	DM-1
	LDL
	366
	>100
	Between 90 and 100

	DM-2
	LDL
	366
	>100
	Between 90 and 100

	DM-1
	Trig
	366
	>150
	

	DM-2
	Trig
	366
	>150
	


It’s very important to take care not to overlap values for the criteria in the std_poor and std_good columns or the program will become confused and result in an error.  For example, a std poor >10 and a std_good between 9 and 11 cannot be evaluated because a 10.5 result would fall within both categories.

5. When finished, click on the X in upper right corner to close tlkpSetUp > do NOT save Design changes (entries in the table are saved instantaneously).

The sample progress note below illustrates Tickler parameters in action.  Lab and service dates and results within the normal range are displayed without shading on the progress note.  Remember, shaded black boxes indicate outstanding referrals.
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Warning: These services are performed annually and are all OVERDUE








Warning:HDL is overdue;  LDL result >100 is in poor range





Early Alert: HDL result between 45 and 50 is within the borderline acceptable range. 





No shading:  Triglycerides are on schedule and within target results





Early alert: HbA1c is within borderline acceptable range








Test	ADA Goal�


HbA1c	below 7


Total Cholesterol	below 200


HDL	above 45


LDL	below 100


Triglycerides	below 150








Warning: HbA1c recommended every 90 days is overdue





Outstanding nutrition education referral
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